
 

 
 
 

Preface 
 
Bickmore Risk Services (BRS) would like to express its appreciation to the State of 
California, Division of Workers’ Compensation (DWC) of the California 
Department of Industrial Relations, for the opportunity to perform this important study 
of the workers’ compensation insurance system in California.  In particular, we thank 
former Administrative Director, Andrea Hoch, acting Administrative Director, Carrie 
Nevans, Senior Policy Analyst, Glenn Shor, William Kahley, Research Manager, and 
Jackie Schauer, Staff Attorney. 
 
This study could not have been completed without the cooperation and assistance from 
key individuals and organizations with extensive knowledge and insight into the workers’ 
compensation system in California.  Specifically, we thank Doug Barker, Christopher 
Citko, Ronald Dahlquist, and Eric Johnson of the California Department of Insurance,  
David Bellusci, Michelle Sheng, and Ward Brooks of the Workers’ Compensation 
Insurance Rating Bureau, Christine Baker, Executive Director, Judge Lachlan Taylor, 
and Irina Nemirovsky of the California Commission on Health and Safety and 
Workers’ Compensation, Frank Neuhauser, Project Director of the University of 
California Data/ Survey Research Center, Alex Swedlow, Director of Research, and 
Michael Nolan President of the California Workers’ Compensation Institute. 
 
Other key individuals and organizations that provided information and assistance for the 
completion of this study are Allan Zaremberg, President and CEO, Dominic DiMare, 
Vice-president, Government Relations, of the California Chamber of Commerce, and 
Clark Payan, Executive Director of the IBA West and its former executive director, 
Gerald O’Kane.   Numerous others contributed valuable information and insight by way 
of telephone and in-person interviews. These, however, cannot be identified due to 
confidentiality requirements.   
 
This report would not have been possible without the strong resources and commitments 
of the project team members.  The topics analyzed in the study are diverse and complex, 
requiring specialists in a variety of disciplines.  The individuals and their respective firms 
are acknowledged below, along with the specific areas in which their research was 
focused.  BRS is extremely grateful to the project team members and their firms for the 
dedication to the project and valued input throughout.  
 

• Richard Jacobsmeyer, JD, of the law firm Adelson, Testan and Brundo.  Mr. 
Jacobsmeyer researched areas in the reforms which have had or are undergoing 
legal challenges. 

• Albert Lowey-Ball, MS, MA, of Albert Lowey-Ball Associates, Inc. (ALBA) 
and Research Affiliate, Center for Health Services Research in Primary 
Care, UC Davis School of Medicine/Health System.  Mr. Lowey-Ball 
concentrated on an analysis of medical provider networks and their current status 



 

of development, as well as providing technical assistance to other project team 
members. 

• Michael Banks, MBA, of the Form 10 Group who helped in the design of and 
then conducted the employer and broker surveys.  He also provided technical 
support on the market competition and medical provider network analyses. 

• Frank Terzuoli and Beth Ann Faraguna of the Freeman Sullivan Group (FSC) 
researched and analyzed the state of insurance market competition in California 
post reform, completed and analyzed the employer and broker surveys, and 
assisted in the regulatory and medical provider network analysis. 

• Malcolm Dodge, Dira Pelmore, and Carolyn Bradford of Octagon Risk Services, 
Inc.  These individuals performed the detailed claims review of some of 
California’s major workers’ compensation insurers, provided input to the 
actuaries conducting the rate analyses, and gave input to other project team 
members regarding their respective areas of focus, including the medical provider 
network analysis. 

• Glenn Evans, FCAS, MAAA, of Pacific Actuarial Consultants, who along with 
William Van Ark, FCAS, MAAA, studied the effects of the reforms on insurance 
rates and provided peer review for other actuarial areas in the study. 

• Steven Novak, CPCU of Wachovia Insurance Services  (formerly Palmer and 
Cay) who conducted research on reform activities in other states and provided 
guidance and peer review to other project team members. 

 
We also wish to acknowledge the Bickmore Risk Services (BRS) staff members who 
devoted significant effort and made personal sacrifices to complete this important study 
in the limited timeframe.  Specifically, we thank administrative analysts, Renee Jack and 
Lucha Olguin, Angela Jean, Senior Consultant, Mark Priven, FCAS, MAAA, Principal 
Actuary, Gregory L. Trout, MPA, Principal-in-Charge, and Mark Ashcraft, who filled 
many key roles throughout the study.   
 
BRS expresses its deepest regrets to the family of L. Michael Lynch, Project Manager of 
this study from its beginning until mid-October when Mr. Lynch passed away 
unexpectedly.  Mr. Lynch was instrumental in developing the study approach that guided 
us until its completion.  We missed his guidance and input, but most of all, his friendship 
and commitment to the project team. 
 
 
 
 
 


